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PURLEVE BY XELA INNOVATIONS, LLC

Attention: Pūrleve Handle Warranty Registration 
207 E. Buffalo St. #310 
Milwaukee, WI 53202



The Pūrleve hygienic door 
handle is guaranteed for a 
period of 1 year against defects 
in parts and workmanship. 
Xela Innovations, llc will either 
repair or replace the unit or its 
defective parts, at our option, 
free of charge.

Complete and return the 
attached warranty registration 
card immediately to ensure 
warranty protection. If more 
convenient, you can also 
complete the on-line warranty 
card located at: www.purleve.
com/support. In the event of 
a failure, telephone customer 
service at 1.877.PURLEVE 
to report the nature of the 
failure and to obtain warranty 
enforcement instructions.

PURLEVE HYGIENIC DOOR HANDLE

Date Purchased:

Company:

Contact Name:

Address:

City:                                                State:                               Zip: 

Phone: (      )                           Fax: (      )                          

e-mail: 

Type of Business:

Pūrleve Model Type (please circle): #1001 (Push-Pull)     #1002 (Lock)     #1003 (Latch)

Product #:                            Serial #:                  (Located Inside of Handle)

Where Used?  Restroom Door:          Other Door (explain):

Total Number of Handles Purchased in order:

Distributor Name:

Distributor Address:

Distributor City:

PLEASE: DO NOT RETURN THE HANDLE BEFORE CONTACTING CUSTOMER SERVICE. 
When you call, have ready the purchase date of unit, product number and serial number (located 
on sticker inside the handle). Damage resulting from misuse, abuse, accident or batteries is not 
covered by this warranty. Warranty applies only when refills manufactured by Pūrleve are used.

For on-line registration or information on the 5 - year replacement warranty, please go to:  
www.purleve.com/support.

Please complete the following in full and mail. Thank you! We appreciate your business. 


